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September 1, 2009

To Whom It May Concern:

This letter is my personal recommendation for Jon Seidel and Berne Fitzpatrick of EDP
Consulting.

I hired EDP Consulting to assist with the remediation of several websites that had been
severely compromised by a hacker.

Jon led a team of eight developers who modified thousands of files of application code to
prevent SQL injection and eliminate other attack vectors. Jon was efficient, resourceful,
and dedicated to getting the job done. His management style was friendly but results-
focused. When we were in unfamiliar territory, Jon took the initiative to do research so
he could provide much needed guidance.

Berne was called upon to secure our firewall against intrusion. Because the firewall was
the first point of attack, securing it was a critical responsibility. Berne performed
spectacularly: subsequent to relaunching the sites, the firewall has defended against
multiple brute-force, distributed attacks.

In addition to their technical expertise, it must be said that these are two of the nicest
people you will ever work with. They are beyond responsible, and thoroughly ethical.

| recommend EDP Consulting without reservation.

Delane David
Dir. eMedia
Ideal Media LLC



